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Marketing Committee Minutes 
November 4, 2019 

 
In attendance: Scott Kelnhofer (Chair), Marq Laude, Jo Clough, Angie 
DePuydt.  
Unable to Attend: Jamie Knight 
 

1. Greeting and Introductions:  The meeting was called to order at 7:00 
 EDT by Mr. Kelnhofer.  

2. This meeting being held to discuss the moving forward of initiatives 
approved by the FHANA Board. 

3. Sponsored Events Information Harvesting- First up, Ms. DePuydt 
discussed the implementation of the informational harvesting forms to 
now be used at FHANA Sponsored events.  It is now being used going 
forward. 

4. The Ambassadorship Program- How many ambassadors and on 
which disciplines to focus?  We will coordinate with the Sport 
Committee to develop ambassadors.  Potential disciplines, top three- 
Dressage, Driven Dressage and Show Driving.  Should we focus on the 
top three or branch out to a larger audience, Three Day Eventing, 
Working Equitation, Clinicians and Pleasure riding.  Do we start with 
two per top disciplines or broaden the program?  There was discussion 
regarding the viability of the program after the reorganization of the 
Marketing Committee 2020.  Committee recommended the 
development of two dressage and two driven dressage ambassadors to 
kick off the program.  Ms. Clough suggested a level of cooperation 
between associated committees.  (i.e. the Sports Committee and the 
Membership Committee).  Mr. Laude discussed that at a Board level 
there is a hope for continuity from year to year on committees.  Ms. 
DePuydt suggested adding more members to the committee prior the 
next FHANA AGM in the hope of adding members.  She suggested Jason 
sending out a recruitment letter to the FHANA members.  Ms. DePuydt 
to get together with Gail Aumiller and Charlotte Dumford from the 
Sports Committee ambassador recommendations.  Mr. Kelnhofer to 
discuss Laura Zugzda regarding banner designs.  
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5. Importation Information- Ms. Clough has received updated USDA 
importation information.  She is working with Eric Smith to develop a 
comparative spreadsheet between 2018 and 2019.  This information 
will tell us where the majority of the horses are being imported to 
determine where marketing dollars are to be spent in growing markets.  
Ms. DePuydt asked if we were getting information regarding final 
destinations versus importation/quarantine facilities.  We might have to 
make some assumptions.  In the numbers, there were numbers that 
specified competition versus companion.  Also, USDA reports will only 
capture horses sent US, but not include Canadian imports.  Ms. DePuydt 
stated that the amount of imports has dropped in 2019.  Ms. Clough 
stated that horses who have not transferred papers will not be reflected 
in FHANA viewed importation statistics.   

6. The FHANA Family- Mr. Kelnhofer to revise the FHANA Family send 
out letter to reflect the fact that the packages will be distributed at the 
sponsored events versus being sent out from the FHANA office.  (See 
attached revised letter.) 

7. We Speak Friesian- Mr. Kelnhofer wished Mr. Laude luck in tackling 
this task.   

8. Yourdressage- Ms. DePuydt discussed cost of the yourdressage 
program.   

9. Social Media Marketing- Mr. Kelnhofer discussed concept of social 
media marketing.  He suggested the development Electronic Editorial 
Committee (EEC).  Electronic media advertising would be an income 
source and also enhance participants who currently print advertise in 
The Friesian.  This committee is not designed to compete with The 
Friesian but sent directly to FHANA members.  Our source material 
would be articles from 20 years of The Friesian.  Mr. Kelnhofer 
expressed a great deal of interest in the development of this new 
committee.  The committee also thought this would be a good idea.  If 
implemented the committee would attempt to work several months in 
advance but add articles that would be pertinent to a specific event or 
happening.  This program would be proactive in getting FHANA in front 
of our members and prospective members on a regular basis and not 
require them to come to us.  Mr. Kelnhofer also stated that he would be 
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willing to continue involvement with Ms. DePuydt if his only task was 
the work in the EEC.   

10. Next meeting- December 19, 2019 
 
 
Minutes submitted by Scott Kelnhofer 

     


